| BAN DICH

VIETTEL  COIMAJMCTUYECKAS PECIIYE/IMKA BBETHAM
HesaBucumocts — CBoGona - Cuactbe

AOT'OBOP HA IPENOCTABJIEHUE Y UCIIOJIb30OBAHUE YCJIYT

Horosop Ne .............. Kon xnuenra: .......... Kon mynxra mogaun DVVT: 160020011

HOI‘OBOp Ha MpEeIOCTaBJICHUE U UCII0JIb30BAHUE yCiIyr KOMMYHUKalUX U TEJICBUACHUA

(anee UMeHyeMBIi “HoroBop”) 3akmouen 15 nekabps 2022 roga B ........ U MEXIy
CTOpOHAMM:

CTOPOHA MOJB30BATEJISI TEJJEKOMMYHHUKAIIMOHHBIX YCJIYT
(umenyeman “Cmopona A” unu “Knuenm”)

Haspanne Kommnanuu / Opranmsanun / Jnna:

Llentp o6ydenus xuzHeHHnIM HaBbikaM The First Academy - Kommamma AN EDU
GLOBAL

IMpencraBurens: ®AH TXU HI'OK 3UEM

JomkHocts: [lupextop  Jlara poxkaenus: 30-10-1988 [Ton: XKenckwuii

VY nocrosepenue nuuHocTH rpaxcaanuaa Ne: 056188011001 [lara Bergaun: 05/09/2022
Opran Beimaun: [lemapramenT [lomvuuu 1Mo AIMHMHHCTPAaTUBHOMY Y TIPaBJIEHHIO
Oo6wectBeHHbIM [Topsiaxom

CBunerenscTBO O peructpauuu 6uszHeca/ Pemenue o cozganuu / VHBecTHLMOHHAS
nunensus: 420190258 Mecto Beimaun: Kxansxoa [lata Bermaun: 15/12/2022

Anpec: 16A yn. XonuoHr, MukpopaiioH Bunbdsiok, roposy Hsdanr, npoBHHIHA
Kxanpxoa.

Tenedon: 036.569.7379 DIEKTPOHHAA MOYTA: ....cvevvrenennen
Cuét Ne Bank:
Hanoroseiii kom: 42019023581111

CTOPOHA IIOCTABIIHUKA YCJVYT: Tenekommynuxkanuonnasi Kopnopauus VIETTEL
- ®uanaa Boenno-npompbimienHoii u Tenexommynukannonnoii Kopnopamuu (wvenyeman
“Cmopona B” unu “VIETTEL”)

IIpencrasurens: KAO AHb COH JomxHocTs: ['enepansubiii [[upexrop
TenexommyHnukanuonHoii Kopropamuu VIETTEL (Viettel Telecom)

CauzerenbeTBo 0 perucrpanuu 6usneca: 0100109106-011

Mecro Beigaur: Jlenaprament [Ltanuposanus u MHBecTuiwii ropoaa XaHoi

Jlara Beigaun: 18/12/2018

Anpec: Ne 1 3anr Ban MuHb - MKp. Kumma — paiton baguns, ropoa Xanoii, BeeTnam.
Tenedon: 18008098 (MobunbHas cirysxk6a): 180081 19 BeG-caiit: http://vietteltelecom.vn
Haunorossrit kox: 0100109106-011

ToproBelii CYET:

NO. venusmmmpierteean e (Cuér xaxpoil mpoBuHIMHM) B BoeHHO-KoMMepyeckoM AKIMOHEPHOM
Banke — ®umman [luen buen Oy

NO; minianississriin (Cuét Kaxmo¥ NpOBUHUKMH) B Axiuonepaom Kommepueckom banke
Wusectumii u Passutus BeerHama — Tpausakuuonnoi bupike 1

NOI oo issmammanssissosvosnse (Cuér kaxoil nposuniuu) B banke Cennckoro XossicTsa U Pa3zsutus
Cenbckux PaiionoB - (rman Jlanrxa )

N svvsvorssnssons sotsnioiazsas (Cuér xaxzoii mposuniu) B [Tourosom banke JIbenuber - I'0N0BHOMH oduc
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beneguumap: BOEHHO-ITPOMBIIIJIEHHAS Y TEJJEKOMMYHUKAITUOHHA S
KOPITIOPAIT S

Craths 1: O0mme noJioKeHust

1.1.Cropona B 06s3yetcs npenocTapiath pasiMuHEIe BUIB! TeIEKOMMYHHKAIMOHHEIX 1
TEICBU3UOHHBIX ycnyr (nanee “Yemyru”) CTopoHe A B COOTBETCTBUM € JIOTOBOPOM.
MomeHTOoM Hauana B3uMaHus IUIATHl 32 yeayru CTOpoHBI A sBiA€TCA Jara
NONKIIOYEHHA K ceTH (Uit yciyr MOOWIBHOW CBA3M) WIM JaTa TOANMCaHHA
Croponamu COOTBETCTBYIOIIMX aKTOB NPUEMKH (1151 JPYTUX YCIYT).

1.2.Cropona B cornamaercst npenoctaButs, a CTOpoHa A COIVIamIaeTCs MCTIONB30BATh

CIIEIYIOLIHE YCITYTH:
I Buael Anpec ycranoBku | Tenepona/Mimsi | Ynakoska/ | Croumocts | 3amevanns
ycayr noJib30BaTeIst CkopocTb | noako4YeHus/
A0CTyna YCTAHOBKH

1. Wnteprer | 16A XOHYOHT, Fast 2T 0

Bunbdsiok, Hsuanr,

KxaHbxoa
2.
3.

1.3.Cropona A o0s3yeTcsi OIIaTUTh a0OHEHTCKYIO IUIATy, BO3HHUKAIOIIYIO B IIPOLECCE
UCIIOJIE30BaHMs B COOTBETCTBHH ¢ NpaBuiiaMu CTOpoHEI B, B TedeHHE MaKCHMaIEHOTO
nepuoza B (N) aueit ¢ mocneaHero JHs pacyeTHoro mecsua (aeHb N ykassiBaeTcs
Croponoii B muis xaxao# ycnyru, Ho He MeHee 05 aueit). [To ucreuyenuu 3Toro cpoka
Cropona B mmeeT mpaBo BpPEMEHHO NpPEKPaTUTh MPENOCTaBICHHUE YCIYT, KaK 3TO
MIPENUCAHO OOIIMMU MOJ0KEHUAMH.

1.4. CTOpOHEBI COTacoBBIBAOT HOPMBI MOTYYEHHUS IUIATEKHBIX YBEAOMICHUN U CIIOCOOBI
OIUIaThl, 3aperucrpupoBaHHble CTOpOHOH A (32 HCKIIOYEHHEM Clydas, KOraa
Cropona A MeHseT (opMy OTNpaBKM IUIATEXHBIX YBEJOMJIEHHI B mporecce
KCIIOJIE30BaHK ITOCIIE IaThl MOANMCAaHUs 0T0BOpa).

K/IMEeHTB OTMEYalOT «X» B I0J€, COOTBETCTBYIOLIEM HEOOXOAUMOCTH MONydYEHHS
yBEeIOMIIEHHH 0 cOope M criocobax OIUIaTHI.

®opma noJy4eHHs: yBeJoOMJIeHus o coope ®opma A1 NOJTYyYeHHs TOAPOOHOH BHINHCKH

O Ionyunts HemocpenctBeHHO B ToproBbiX [ IlomyunTh HEMOCpPeNCTBEHHO B TOProBBIX
Toukax Viettel Toukax Viettel

[ ITo 3mexTpoHHOM 1moYTe O Io anexTpoHHO# MouTe

O ITo CMC O UYepe3s onexTpOHHBI HHGDOPMAHOHHEL

nopran Viettel
O UYepes osnexrpoHHbN uHpopMarmonnsii [ He nmonyyars
nopran Viettel
O He mony4ats O Ipyroe

O Idpyroe

JJIeKTPOHHAs MOYTA [UIs IIOJTyYEeH s YBEIOMIIEHHS 0 CO0pe/noapobHOCTE 0 chope:
Howmep Tenedona /i IOTydeHHs! yBEAOMICHHS 0 cOope:

Crnioco0 omiaTel

o Omata yepes cepsuc ViettelPay

0 PaspemmTs HHKACCAIMIO Yepe3 GaHK.
0 ABTOpH3aIlHs IUIaTexka epe3 OaHk

o B marasune Viettel.
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BAN DICH

0 Omnutata ckpeTd-kapToii (manHBI MeTox Viettel He BBICTABIISET KBUTAHLMIO)

o lpyroe

Howmep cuéra:
BaHES vacodbitonditetmmenseion :

Cratbs 2. Ilonoxenus no peanusanumu:

2.1. Tlocne Toro kaxk CropoHa A BHHUMATeNpHO NpoYMTAIAa OOILIME IOJTOKEHHS,
YTBEPXKACHHbIC JlenapTaMeHTOM MO0 KOHKYpPEHIMM M 3alldTe NpaB IOTpeGHuTesneit
Munucrepersa [TpombinennocTy u Toproenu B cooTBeTCTBUM C YBegomieHneM Ne
10/TB-CT, Cropous! cornamarorcs: O6miue yCIoBHs U (OPMBI 3aMpOCOB ABJIAIOTCA
HEOTHEMJIEMOH YacTbi0 JloroBopa. CTOpoHE! 0653y10TCs cobmoate Obmue ycuosus,
 MoOble u3MeHeHus B conepxanuu Jlorosopa GymyT ykasanel B PopMax 3ampoca,
npunaraeMeiX K Jlorosopy (OOmme ycnoBus MyOIUKYIOTCA B IyHKTE OKa3aHWA
TEJICKOMMYHUKAIIMOHHBIX yciyr, Ha BeO-caiite CTopoHbl B M mpenocTaBisrOTCA
Cropone A B mevaTHOM BHJE HANpAMYIO MJIM MO JEKTPOHHOM I10YTE WM APYTUMH
Croco6aMu, COrIaCOBaHHBIMH JBYMS CTOPOHAMH).

2.2. C patsl BcTymneHus B cuny Jloroopa, ecii CTOpoHa A BpPEMEHHO MpeKpariaeTt
UCIIOJIB30BaHME YCIYT, pacTopraer J[oroBop 10 MCTE€YEHHs CpPOKa HCIOIb30BAHUA
yerayr no o6sa3atensctBy Ctoponst A, CTopoHe A He BO3BpALIAIOTCS NMEPBOHAYATBHO
yIIayeHHas IUlaTa 3a YCTaHOBKY, IUIaTa 3a MOJKIIOYEHHE K CEeTH (B CIydae, eciu
Cropona B ycTaHOBMIa ¥ OAKIIOYIIA CETh) U cOrIacHO JlOroBopy, COTIaCOBAaHHOMY
co Croponoit B; IIpu stom CTopoHa A HECET OTBETCTBEHHOCTH 3a IOJIHBIA BO3BpAT
obopynoBaHus, ycTaHoBIeHHOro CTopoHO# B (ecnu ecTh) B XOpoIeM COCTOSHUH.

JloroBop BCTymaeT B CHIy ¢ MOMEHTa nmozanucanus. JloroBop coctapieH B 02 (aByx)
9K3EMIUIIpaX, UMEIOLIMX OJMHAKOBYIO OPUAMYECKYIO CHITy, KaXkIasi CTOpoHa aepxut 01
(omMH) 3K3eMIUIAP A1 UCTIOTHEHHS.

IMPEACTABHUTEJIb CTOPOHBLI B IPEJCTABUTEJIb CTOPOHEI A
(IToonuce u newamy) (IToonuce u nevamw)
KAO AHb COH ®AH TXH HI'OK 3UEM
R
s




Téi Ha Van Hanh, CCCD s6 038053008
01/09/2021, cam doan da dich chinh xac
Nga.

025, do Cyc quan ly hanh chinh vé trat tu x& hoi cép ngay
noi dung cuia giay t&/vin ban nay tir tieng Viét sang tieng

A - Xa Bam Xanb, YAocTosepenue yuyHocTH rpaxaanuHa Ne 038053008025, Beimanoe
Henapramentom IMonumuu o AIMUHHUCTPATUBHOMY YNPaBJIEHHIO OOIIECTBEHHBIM MOPSAIKOM OT
01/09/2021 ropa, CBHICTENIECTBYIO BEPHOCTD NIEPEBO/IA C BLETHAMCKOTO Ha PYCCKHM A3BIK.

Nha trang, ngay 13 thang 2 nam 2025
Nguoi dich / TlepeBoguuk

Y27

Ha Vian Hanh / Xa Baun Xaub

LOI CHUNG CUA CONG CHUNG VIEN
VIIOCTOBEPEHUE HOTAPUYCA

Hom nay ngay 13 thang 2 nam 2025 (Ngay mudi ba thang hai ndm hai ngan hai 1am)

Ceronns, 13 deBpans 2025 rona (Tpunaauaroro Q)enpanx JIBE THICAYH JBA/LATH IIATOr0 roja)

Tai Van phong Cong chitng Nguyén Cong Khanh, s6 2A Quang Trung, Phuong Van Thang,
thanh phd Nha Trang, tinh Khanh Hoa.

B Hotapuansroii Kontope Hryen Kour Kxans — 2A Kyanr Uynr, mxp. BanTxanr, r. Hauanr,

npoB. Kxanpxo ~
pT(,i u?‘ 4 %M @W

ORI .r, idcoishe Sctitididbntinnsy, SR , cong chung vién, trong pham vi trdch nhiém cua

, Horapumyc B paMkax CBOMX OO0sS3aHHOCTEH B

CHUNG NHAN - YIIOCTOBEPSIIO

- Ban dich nay do 6ng Ha Vin Hanh, cdng téc vién dich thuét ciia Van phong Cong chimg Nguyén
Céng Khénh tinh Khanh Hoa dich tir tiéng Viét sang tiéng Nga;

- DTOT mepeBOJ C BBHETHAMCKOTO sA3bIKa HA PYCCKHMH f3bIK clenaH r-uom Xa Bam Xans,
nepesoqunkoM Hotapuaneroit Kontops: Hryen Konr Kxans - r. Hsyanr, nposunnus Kxanbxoa.
- Chir ky trong béan dich dung la chit ky ctia 6ng Ha Van Hanh;

- [Toamuck B epeBoJ€ SBISETCA BEPHOM MOANKCHIO NepeBoaurka Xa Ban Xans.

- Noi dung ban dich chinh xéc, khong vi pham phap luét, khong trai dao dirc xa hdi.

- Coziepkanue IepeBosia TOYHOE, He HApyIIaeT 3aKOH, He IPOTHBOPEYHT COLUANLHOH MOPAIH.

- Van ban cong chimg nay dugc lap thanh 02 ban chinh, mdi ban gom 04 to, 04 trang, lvu 01 ban
tai Van phong Céng Ching Hryen Konr Kxans, tinh Khanh Hoa

- 3TOT HOTAPHATHLHO 3aBEPEHHBIN JOKYMEHT COCTAB/IEH B 2 OPHIHHATBHBIX 9K3EMILISPAX, KaKbIH
SK3EMILIP COCTOMT M3 4 JIHCTa, 4 CTPaHUIBI, | 9K3EMILIAP XPAHUTCS B HOTApHAILHON KOHTOPE
Hryen Konr KxaHs, npopunius KxaHpxoa.

56 cong chimg Ne: 100 33 Guyén s6 (xamra No): 01 /2025/TP/CC-SCC/BD.
NG.CHUNG VIEN - HOTAPUYC
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Vl ette l CONG HOA XA HOI CHO NGHTA VIET NAM

Theo cach clia ban Dac ldp - Tu do — Hanh phiic
Hop 4G SG: .o Ma khdch hag: ... M diém cung cip DWT/6M4 D2 4L.........

HOP DONG CUNG CAP VA SI DUNG DICH VU

:{aqp d6ng cung cdp va it dyng dich vu vién thng, truyén hinh (dudi ddy goi tdt It “Hap déng’) dugc ki két ngay-//5 {..hing... 22 nim..
i
.................................. giifa va bi:

BEN SU DUNG DICH VU VIEN THONG (Goi tt (2 "Bénd hoje hichhang)

Tén Doanh nghiép/T6 chitc/C4 nhan: W j&?‘ m,? M?/ ;&fmﬂ fm %/‘/ﬁw ..........

Nquti dai dién (dp dung ddi véi doanh DOEIREONIC): i sssiinzesniaiaisisy oo % ...............................................
QS i . il'a/ ........................... Ngay sinh: ... JOLALLADEE. ...t Nam/ne o S
S8 CMND/Can cude/Hd chidu: 0(6 ASL0490d.... Nt Gp: %@m Qe va 1Tl Noay cp 5 /4 BB

56 Gidy Ching nhan DKON/Quyét dinh thanh I3p/Gidy phép déu tv: . 448002557, ..... Nes c3p:. bkt s Noay cdp A7../42..1 22
Dia chi (theo CMND/Can cude/Gidy Chimg nhan DKDN/Quyét dinh thanh [3p/Gidy phép déu tu):

60, s Duong...... %lmzbﬁ&y ............ \ A Phuon,g/xa,,..\/u& M ..............................

T N N1 AT Th/TP. L B
Pién thoai: PRI s T BBl .. onsondsnonsenerssannsiasasnarssinsanesanstronss diensindgiciaracsninss
g8 T T R T ——— L L LT T

Ma s thu: znniknnnlEsrinaba

BEN CUNG CAP DICH VU : TONG CONG TV VIEN THONG VIETTEL - CHI NHANH TAP DOAN CONG NGHIEP - VIEN THONG QUAN DOI (Goitét id Bén 8™
hodc “Viettel”)

Ngudi dai dién : Cao Anh San - Tong Gidm décTong Cong ty Vién thang Viettel (Viettel Telecom)
S6 Gidy chitng nhan DKDN 0100109106 - 011 Noi c3p: S6 Ké hoach va Dau tu thanh phd Ha Noi Ngay cdp: 18/12/2018
Dia chi : 56 1- Giang Van Minh - Phuéng Kim Ma - Quan Bz Dinh - Thanh phé Ha Noi
Dién thoai : 18008098 (Dich vu di dong)/ 18008119 (Djch vu ¢d dinh) Website: http://vietteltelecom.vn
Masfthué Lo ][] [ ][] (1] o] [ (] (o] (6] (- (][] 1]
Tai khodn giao dich S6: [TK cla timg tinh] i Ngan hang TMCP Qudn BGi - Chi nhanh Bién Bién Phi;

S6: [TK clia timg tinh] 3iNgan hang TMCP Déu tuva Phit trién Viét Nam - S&Giao Dich 1

Sa: [TK clia timg tinh] tai Ngan Hang NN&PTNT - Chi nhanh Lang Ha

S6: [TK clia timg tinh] tai Ngan hang Buu Dién Lién Viét, Hoi s&

Dan vi thy hudng: TAP DOAN CONG NGHIEP - VIEN THONG QUANBOI

Diéu 1 - Quy dinh chung

1.1.BénBam ket cung c&p céc logi dich vu vién thdng, truyén hinh (dudi ddy goi tdt 1d “Djch vu) cho Bén A theo théa thun trong Hop ddng. Thai
gian bat du tinh cudc Dich vu cla Bén A la ngay hoa mang (doi vdi dich vu di djng) hodc ngdy Cac Bén ky cac bién ban nghiém thu lién quan
kem theo (ddi vdi cdc dich vu khde).

1.2.Bén Bddng y cung cap va Bén A dong)?sffdung dich vu nhu sau:

STT| Loai dich vy  Dlachilgp ase oty |66t cuooicay | PHROamang/ | gy g
} o= —

1| it At 1 Fasta 0

2

: gméfﬁzr J

4

5

1.3.B2n A cam két thanh todn cac khodn cuc thué bao, phdt sinh trong qué trinh sif dyng theo quy dinh ctia Bén B trong thé han tdi da () ngay ké
1l ngay cudi ciing cta thang tinh cudc (ngdy N do Bén B quy dinh i véi tiing Dich vy nhung i thiéu 12 05 ngay). Qud thai han do, Bén B cd quyén
tam ngiing cung cap Djch vu theo quy dinh tal Biéu khodn chung.

1.4.Céc Bén thing nhét cac hinh thii nhan thdng béo cudc, hinh thilc thanh todn Bén A da ding ky (tritruting hgp Bén A thay ddi hinh thile gi thing
bdo cuéic trong qud trinh st dung sau ngdy ky hgp déng)

ﬁ——ﬂ/ﬁ_,e___/—




Khdch hang tich d5u X" vao & twomg ting vé nhu ciu nhan théng bao ardic va hinh thilc thanh todn,

Hinh thifc nhan théng béo cude Hinh thitc nhan ban ké chi tiét
L] Nhan truc tiép tai diém giao dich cita Viettel (] Nhan trye tiép tai diém giao dich cia Viettel
[ Qua thu dién tir (] Qua thudien tr

(] Quatin nhin SMs (] Qua cing thong tin dién tér cia Viettel
[ Quacéng théng tin dién tir cla Viettel (] Khéng nhan

[ Khongnhin

5 [C] Kkhic
Khc ;

..........

Email nhin Thang bdo cusc/Chi tiét cudc: ... R
56 DT nhan Théng béo cusc:

Hinh thifc thanh todn
[ Thanhtoin qua dich vu ViettelPay

[J Oy nhigm thu qua ngan hang

L] Uy nhiém chi qua ngan hang

[ Tai clia hang trye tiép cda Viettel

(] Thanh todn qua thé cao (Phuong thifc ndy Viettel khéng cung cdp héa don)
L) e
SaTai khodn: .
Ngén hang: .....

Chinhanh:

Diéu 2 - Diéu khoan thi hanh:

2.1. Sau khi Bén A d3 doc ky ban Diéu khoan chung da duoc Cuc Canh tranh v3 Bdo vé nqui tigy ding - B5 Cong thuang chép thuan theo Théng bdo
56 10/TB - CT, Cac Bén thdng nhét: Diéu khoan chung v cic Phiéu yéu ciu |3 mat phén khdng tich rés cia Hop ddng. Cac 8én cam két tudn thy
Diéu khodn chung va moi thay ddi ndi dung Hop ddng sé duac quy dinh trong cac Phiéu yéu cau keém theo Hop déng (Diéu khodn thung dure pism
Yéttai diém cung cdp dich vuvién thong, trén website cia Bén B va cung cdp cho Bén A bdng bin in tnictiép hodc qua email hodc cdc phuong thiic khdc
do 2 bén théa thudn).

chdm dut Hop dding trusc thai han st dung Dich vuBén A da am két,

0 ; 2 0 trong tniimg hop bén B di lip dat, hdamang) va theo thaa thudn da théng
nhdt vi Bén B; déng thisi Bén A c6 trich nhiém hoan tra day 40 thigt bi da duocBén B [3p dat (néu ¢6) tron

Hop dong dugc I3p thanh 02 (hai) ban ¢6 gid tri phap 1y nhu nhau, mdi bé
DAIDIENBEN B

9 tinh trang st dung t5t.

N gilt 01 (mot) ban aé thuc hién.
DAIDIEN BEN A

(K% ghira ho tén, ddng ddu (néy cg))

/37 N
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Vi EttEL CONG HOA XA HOI CHU NGHIA VIET NAM

Ddclap — Tu do — Hanh phic

Theo cach cUa ban

Hop d6ng S6: ....cccooccererseeneene EET ] T —— Ma diém cung cp DWT /6. LD2L L.

HUP DﬁNG CUNG CA’P VA SU DUNG DICH VU

BEN SU DUNG DICH VU VIEN THONG (Goi tdtla “Bén A” hodic “Khdch hang”)

Tén Doanh nghiép/T6 chifc/Cé nhén: 72“7? Joo. @/{%ﬂmg /M? z%ﬂ/u{ ﬁmo&/r?, %/‘/fwgﬁéﬁ ..........

Nguti dai dién (dp dung ddi véi doanh nghlgp/to 411 OO SONORORSOOONOOOONY /. /) 1/ ereed 7 1008 /”'j.(/ ..........................................
CIEN s nisossmmsnsiein Lo Ngay sinh: . ,A(?’/ﬁﬁ? ..................... PO ) /-
58 CMND/Cén cud/H) chiéu: 055 &Y. QQNA.... N cip:. .. M Ol v xH Ngay cip. 05.-/20. kRS

$6 Gidy Chitng nhan DKDN/Quyét dinh thanh lap/Gidy phép dau tu: . A2 57.......... Noi cap:. b, . Nody cip 42.../42.../ 204 T
Dia chi (theo CMND/Cén cuéic/Gidy Chiing nhan DKDN/Quyét dinh thanh 1ap/Gidy phép dau tu):

IR T T SO pueng..... e Ol ﬂ ............ T cmenmiss Phuén /xa...ymé ,Mdz/ ..............................
g Quan/Huyén................ N1 7 . A Tinh/TP.. kk .......................................................
- Dién thoai: 020 SBAARTY. ..o 11| o O s sy N 1
5 S6 131 KNOAN: evvvrvvereeerseseeenessseesesesssnns NBRTREIGL , caeerneinioniirssin i B sbevres
|| Mashthut (4[] [2) [ (A DA LA LR ]
BEN CUNG CAP DICH VU : TGNG CONG TY VIEN THONG VIETTEL - CHI NHANH TAP DOAN CONG NGHIEP - VIEN THONG QUAN BOI (Goi tdt la “Bén B”
hodc “Viettel”)
Ngudi dai dién : Cao Anh Son - Téng Gidm déc Tong Cong ty Vién thang Viettel (Viettel Telecom)
S Gidy chiing nhan DKDN 0100109106 - 011 Noi cap: S6 K& hoach va Dau tu thanh phd Ha Noi Ngay cap: 18/12/2018
Dia chi : 56 1- Giang Van Minh - Phudng Kim Ma - Quan Ba Dinh - Thanh phd Ha Noi
Dién thoai : 18008098 (Dich vu di dong)/18008119 (Dich vu ¢6 dinh) Website: http://vietteltelecom.vn
| Massthue (o] (] (o] (o] (1] (o] (o] (1] (o] [6][-1lo ] [1][1]
! Tai khoan giao dich So: [TK clia timg tinh] tai Ngan hang TMCP Quan Dai - Chi nhanh Dién Bién Ph;
So: [TK clia ting tinh] tai Ngan hang TMCP Dau tuva Phat trién Viét Nam - S& Giao Dich 1
So: [TK clia ting tinh] tai Ngan Hang NN&PTNT - Chi nhdnh Lang Ha
S0 [TK clia tiing tinh] tai Ngan hang Buu Dién Lién Viét, Hoi s&

Don vi thu hudng: TAP DOAN CONG NGHIEP - VIEN THONG QUAN DOI

. Diéu 1- Quy dinh chung

i 1.1.Bén B cam két cung cap cac loai dich vu vién thong, truyén hinh (dudi ddy goi tdt la “Dich vu”) cho Bén A theo théa thuan trong Hop ddng. Thi
gian bat dau tinh cudc Dich vu cia Bén A 1a ngay hoa mang (ddi vdi dich vu di ddng) hodc ngay Céc Bén ky cdc bién bén nghiém thu lién quan
kem theo (ddi vdi cdc dich vu khdc).

1.2.Bén B ddng y cung cap va Bén A ddng y st dung dich vu nhu sau:

STT| Loai dich vu Dia chi I4p a3t 5&:‘3’:&"&‘;"’" Goi cub/Toc 4o Ph‘:'::ama:"g/ Ghi cha
' | Tt | Ao A C@rf)ﬁ fasta T | o

2 s _fludty ¢ NnglTonry,

3 M&Z; J

4

5

1.3.Bén A cam két thanh todn céc khodn cudi thué bao, phét sinh trong qua trinh si dung theo quy dinh ctia Bén B trong thai han tdi da (V) ngay ké
tif ngdy cudi cing clia thang tinh cudc (ngdy N do Bén B quy dinh ddi vdi timg Dich vu nhung tdi thiéu a 05 ngdy). Qua thdi han do, Bén B ¢6 quyén
tam ngling cung cdp Dich vu theo quy dinh tai Diéu khodn chung.

1.4.Céc Bén thdng nhét céc hinh thitc nhén thdng béo cudc, hinh thic thanh toan Bén A da dang ky (tri truéing hop Bén A thay doi hinh thifc i thong
bdo cudc trong qud trinh st dung sau ngay ky hgp dong)

B : ety gt
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Khach hang tich ddu“X"vao & tuong ing véi nhu cdu nhan théng bao cudc va hinh thiic thanh toan.

Hinh thifc nhén thang bdo cutdic Hinh thitc nhan bén ké chi tiét

[ Nhén tryc tiép tai diém giao dich cda Viettel (] Nhan tryc tiép tai diém giao dich cia Viettel
[] Qua thu dién ti [] Quathy dién tir

[] Quatin nhdn SMS [] Qua cng thng tin dién ti cia Viettel

[] Qua cdng théng tin dién tl ctia Viettel [] Khong nhan

[] Khéng nhan [] Khac

] Khac

Email nhan Thong bao cudc/Chi tiét cudc:

S6 DT nhan Thong bdo cudc:
Hinh thitc thanh toan
[] Thanh toan qua dich vu ViettelPay

[] Uy nhiém thu qua ngan hang

] Uy nhiém chi qua ngan hang

[] Tai cira hang truc tiép cla Viettel

[] Thanh toan qua thé cao (Phuong thiic ndy Viettel khong cung cdp héa don)
[] Khac
S0 Tai khodn:

Ngan hang:
Chi nhénh:

Diéu 2 - Diéu khoan thi hanh:

2.1. Sau khi Bén A da doc ky ban Diéu khoan chung da dugc Cuc Canh tranh va Béo vé ngudi tiéu ding — Bo Cong thuang chdp thuan theo Thdng béo
56 10/TB - CT, Cac Bén thdng nhét: Diéu khodn chung va céc Phiéu yéu cdu la mdt phan khdng tach roi clia Hgp dng. Cic Bén cam két tuan thi
Diéu khoan chung va moi thay déi néi dung Hop ddng sé dugc quy dinh trong céc Phiéu yéu cdu kém theo Hop dong (Biéu khodn chung dugc niém
yét tai diém cung cdp dich vu vién thong, trén website ciia Bén B va cung cdp cho Bén A biing bén in truc tiép hodc qua email hodc cde phuomg thiic khdc
do 2 bén théa thudn).

2.2.K& tir ngay Hop ddng ¢ hiéu luc, néu Bén A tam ngimg stf dung Dich vy, chdm dut Hop dong trudc thai han sit dung Dich vu Bén A da cam két,
Bén A sé khong dugc hoan lai phi 1dp dat, phi hda mang da ndp ban ddu (trong truong hop bén B da ldp ddt, hoa mang) va theo thda thuan da thdng
nhit véi Bén B; ddng thoi Bén A c6 trach nhiém hoan tré ddy di thiét bi da dugc Bén B Iap dat (néu d) trong tinh trang sif dung tét.

Hop ddng c6 hiéu Iyc ké tif ngay ky. Hop ddng dutgc lap thanh 02 (hai) ban c6 gié tri phap Iy nhu nhau, mdi bén gitt 01 (mdt) ban dé thuc hién.

DAI DIEN BEN B DAI DIEN BEN A
iahi rd ho tén, dong ddu) (Ky;, ghi rd ho tén, déng ddu (néu c6))




